
Choose a Solar Roofing System  
with Assurance  
Protect your solar and roof investment  
with CertainTeed warranties

Ensuring your rooftop solar system doesn't 
violate your roof's warranty is important. 
With standard solar installations you have 
to rely on 3 different manufacturers for 
everything on your roof: the roofing shingles, 
the solar mounting system, and the solar 
panels. CertainTeed offers you the ability to 
have your entire rooftop solar system and the 
installation workmanship warrantied by the 
same company.

Any solar system installed utilizing 
CertainTeed asphalt shingles, SnapNrack 
mounting hardware, and Solstice Panels 
will qualify for CertainTeed's "Umbrella 
Coverage".

Learn more at certainteed.com/solar or 
contact CertainTeed Technical Services  
at 1-800-396-8134 ext. 2 or  
rpg.solar@saint-gobain.com

For existing CertainTeed roofs or 
replacement roofs with CertainTeed 
roofing products, the entire roof (solar 
panels, racking and CertainTeed Shingles) 
and Solar installation workmanship are 
protected by complimentary warranties 
from one company 

Offered by credentialed CertainTeed 
Solar and SnapNrack approved contractors

No warranty finger pointing – solar and 
roof shingles are backed by CertainTeed

Solstice Panel and SnapNrack racking  
does not void CertainTeed asphalt shingle 
limited warranty against manufacturing 
defects



Why work with a CertainTeed  
Credentialed Solar Installer
n 	� Solar contractors with CertainTeed credentials  

are skilled in their field. Their quality, attention to 
detail and professionalism allows them to offer 
CertainTeed’s installation workmanship warranty  
for up to 25 years

n 	� Warranty coverage for all major system components 
that are part of Approved Vendor List (AVL) 

n 	� End-to-end coverage for our products and the 
installation workmanship for Solar, even if the 
CertainTeed Solar Master/Select Solar Master or 
Solar Roofing Specialist is no longer in business
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What does it cost?
There’s no additional cost for CertainTeed Solar’s 
comprehensive system and workmanship warranty, 
because you’re working with a CertainTeed Solar 
Master/ Select Solar Master or Solar Roofing Specialist.

If I have an issue, how does it work?
CertainTeed Solar’s warranty is straightforward. If 
you’re having a problem with your solar system, 
contact your CertainTeed Solar Master / Select Solar 
Master or Solar Roofing Specialist. If they are not 
available, you can submit a warranty claim directly with 
CertainTeed by calling 800-345-1145 or online at  
www.ctndl.com/resndlsite

Your warranty covers the cost of having a CertainTeed 
Solar Master (for 15 years, Silver Warranty) or Select 
Solar Master or Solar Roofing Specialist (for 25 years, 
Gold Warranty):

n 	� Test the system to determine the cause of a 
performance problem

n 	� Repair or replace any defective components

n 	� Correct any faulty Solar installation workmanship

Warranty Summary

Component Company
Warranty Period: Gold Warranty Period: Silver Warranty Period: Standard
Parts Labor Parts Labor Parts Labor

Panel* CertainTeed 25 years 25 years 25 years 15 years 25 years –

Microinverter*** Enphase, Duracell 25 years 25 years 25 years 15 years – –

Optimizer*** SolarEdge 25 years 25 years 25 years 15 years – –

Optimized Inverter*** SolarEdge 12 years 12 years 12 years 12 years – –

String Inverter SolArk 10 years 10 years 10 years 10 years – –

Racking**** SnapNrack 25 years 25 years 25 years 15 years – –

Workmanship** CertainTeed N/A 25 years N/A 15 years – –

Solstice® Panel & "Umbrella Coverage"
CertainTeed has been a leader in the building products industry for 120 years, and CertainTeed Solar is proud to offer 
you one of the strongest warranties in the solar industry. Unlike other options where you have to rely  
on separate manufacturers for warranties on different components, with Solstice Panel, you get complimentary 
warranties for Solar Panel, SnapNrack racking and Solar installation workmanship provided by the same company, 
including clearly stating that Solstice Panel installation does not void the CertainTeed asphalt shingle products limited 
warranty against manufacturing defects. SnapNrack engineers and manufactures the highest quality racking systems 
available and guarantees the quality of the system due to their rigorous testing and certification criteria. 

CertainTeed Asphalt shingle warranty coverage is as per the Asphalt Shingle warranty terms. When CertainTeed Solstice Panel`s are installed over CertainTeed asphalt shingles, 
the installation does not void the asphalt shingle products limited warranty against manufacturing defects.
*Applies only to photovoltaic module defects which cause the effective output to fall below the performance levels stated in the Linear Performance Warranty.
**Any defect in workmanship, detected within the first two (2) years, will be corrected by the Select Solar Master or Solar Roofing Specialist.
***Warranty coverage for manufacturing defects in data monitoring equipment shall be as per manufacturers terms and conditions and will not be covered by CertainTeed. 
****In case of warranty claims contact CertainTeed.


